
Privacy policy
Thank you for visiting our website: wdplus-neo.com and for your interest in our products and 
services.
The privacy of your personal information is important to us, and we are committed to 
protecting it. This privacy policy explains how we collect, use, disclose and protect your 
information when you use our website and services.

1. Information Gathering

1.1 Personally Identifiable Information: 

When you use our website and services, we may collect personal information about you, such
as your name, email address, postal address, telephone number, and any other information 
you voluntarily provide to us. This information is collected when you register on our site, place
an order, fill out a contact form or interact with our services.

1.2 Non-Personal Information:

We may also collect non-personal information about you, such as demographic data, 
information about your browser, your operating system, the pages you have visited on our 
website, actions you have taken and other similar information. This information is collected 
automatically using technologies such as cookies, web beacons and server logs.

2. Use of Information
We use the information collected for the following purposes:

2.1 Provision of Services: 

We use your information to process your orders, respond to your requests, provide you with 
the requested products or services, and inform you about important updates regarding our 
website and services.

3. Disclosure of information
We do not sell, rent or share your personal information with third parties except as follows:

3.1 Third Party Service Providers: 

We may share your information with third party service providers who help us operate our 
website and provide our products and services, such as payment providers, carriers and 
hosting services.

3.2 Compliance with legal obligations:



We may disclose your information if we are legally required to do so, to comply with a court 
order, a request from a government authority or as part of an ongoing legal proceeding.

4. Information Security

We take appropriate measures to protect your personal information from loss, misuse, 
unauthorized access, disclosure, alteration or destruction. However, no method of 
transmission over the Internet or electronic storage is completely secure. Therefore, we 
cannot guarantee absolute security.

5. Cookies and similar technologies

Our website uses a cookie for language choice and to improve your experience
user. You can configure your browser to refuse the cookie, but this can limit
certain features of our website.
Our language manager uses a cookie to identify the visitor’s current language, the last
language visited and language of users who logged in.

6. Links to Third Party Sites

Our website may contain links to third party websites. We are not responsible for the privacy 
practices or content of these sites. We encourage you to review the privacy policies of these 
sites before providing your personal information.

7. Changes to the Privacy Policy

We reserve the right to change this privacy policy at any time. Any changes will be published 
on this page with a new update date. We encourage you to review this policy regularly to stay 
informed of changes.

8. Contact

If you have any questions, concerns or requests regarding this Privacy Policy, please contact 
us at: Data Privacy Officer at wdplus-neo.com. He can be reached at info@wdplus-neo.com.

This privacy policy is an integral part of our Terms of Use and Terms of Sale. By using our 
website and services, you agree to the terms of this Privacy Policy.


